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W hile most financial institutions provide expertise around money 
matters, few can provide the completely personal services of  

a family office—much less help someone with a longing for a llama.

“We ask our clients what they’re passionate about, and one woman told 
us that since she was 9 years old, she wanted to own a llama,” said Tim 
McCarthy, managing director of business development for the South 
Pasadena office of Whittier Trust.

After more than a year of research, McCarthy and other experts at 
Whittier, a wealth management and investment firm, determined  
there were a few cities where it would be legal to own a llama, which  
is identified as an exotic animal.

“I relayed to our client that if she really wanted a llama, she would need 
to move to a city that permitted them. My client told me she was willing 
to move, so we helped her buy a house and sell her previous house,” said 
McCarthy. “The day of the closing I called to let her know she could get 
her llama, and she told me three were being delivered that day.”

Whether it helps clients navigate a career change, mitigate family quarrels 
or negotiate a lease for a new business, a family office does far more than 
just pay the bills.

“Our work always starts with the money and ends with the family,”  
said McCarthy.

1. The Multifunctional Family Office

There’s no universal description of what a family office does, said McCarthy, 
in part because the services vary by client. Bookkeeping, bill paying and 
ancillary financial services are commonly thought of as family office services, 
but McCarthy said his office, which serves as a “multifamily office, provides 
a much more robust and comprehensive function.”  
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They have experts in all financial matters including 
trusts, investments, insurance, real estate and 
philanthropy. If they lack expertise in anything, they 
will track down the appropriate source of information 
for their clients.

“We take a holistic approach to your entire life,” 
said McCarthy. “We look at your financial balance 
sheet, your assets and your liabilities, but we get more 
involved with your life balance sheet. We talk about 
priceless things that matter to you—like your spouse, 
your kids, your grandkids, educating your kids and 
grandkids, your reputation and your health.”

A true family office, said McCarthy, is skilled at 
the nuances of protecting and building on those life 
balance sheet assets.

Those with $10 million or more in investable assets 
probably have accounting and investing services in 
place but often experience only cookie-cutter solutions. 
A family office, meanwhile, “provides you a blank sheet 
of paper to decide where you want to go,” he added. 
“We spend our time focused on your plan, the way you 
want it. Part of that effort is perpetuating your culture 
and values on to future generations, and part of it is 
mitigating the unintended consequences of life that all 
of us experience at one point or another.”

Those goals can include things like legacy planning or 
teaching your kids to be good stewards of wealth.

2. Personalized Services

The history of Whittier Trust and its experience with 
more than 440 high-net-worth families informs the 
advisors as they deliver customized services.

“We know how to reduce the unintended consequences 
of wealth,” said McCarthy. “We’ve heard our families 
say, ‘We don’t want wealth to tear the family apart.’”

Because advisors become very familiar with the 
families they serve, they can be proactive as well as 
reactive when a family member needs help with almost 
anything. For example, Whittier can establish a family 
governance plan to avoid future potential issues with 
in-laws as the children become adults. Advisors have 
helped the adult children of their clients choose a 
health insurance policy, evaluate real estate and even 
handle the aftermath of a car accident.

While multigenerational families are among its clients, 
Whittier also works with individuals and couples to 
handle the day-to-day minutia of owning real estate or 
any task they prefer to outsource.

“If something is keeping you up at night, we’re the first 
call you should make, even if it’s not a financial issue,” 
said McCarthy. “The majority of our business is not 
financial. If your kids don’t get along or your grandkids 
are struggling to reach potential, we have experience 
with a broad range of client types.”

While most clients start working with Whittier for 
investment management, most utilize other services 
within 60 months or less, according to McCarthy.
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Advisors, for instance, can look at the numbers to  
help someone decide if they should lease or buy a car, 
give them advice on business succession or discuss 
family governance.

3. Preserving Wealth Through 
 a Holistic Approach

The holistic approach that family offices take helps 
clients not only build wealth—but also identify ways 
to spend less or generate income that contributes to the 
family’s success. A family office like Whittier, which 
doesn’t sell investment products or insurance, can do a 
comprehensive study of their clients’ policies, portfolios 
and assets to make recommendations that are in their 
clients’ best interest.

One family, for example, was able to reduce their 
spending on insurance while increasing their benefits, 
said McCarthy. Others improve their real estate 
holdings with the help of experts who can renegotiate 
leases and recommend which properties to sell and buy. 
The company’s tax experts can help families manage 
their portfolios to reduce their tax liability.

While building a legacy can be exciting and 
exhilarating, a family office to manage and preserve 
that money for family and for philanthropic purposes 
can be an invaluable source of support that goes way 
beyond bookkeeping.

Written in partnership with Forbes Brand Voice.

Whittier Trust Company and The Whittier Trust Company of Nevada, Inc. are state-chartered trust companies, which are wholly owned by Whittier Holdings, Inc., a closely held holding company. All 
of said companies are referred to herein, individually and collectively, as “Whittier”. This document is provided for informational purposes only and is not intended, and should not be construed, 
as investment, tax or legal advice. Please consult your own investment, legal and/or tax advisors in connection with financial decisions and before engaging in any financial transactions. This 
document does not purport to be a complete statement of approaches, which may vary due to individual factors and circumstances.  Although the information provided is carefully reviewed, 
Whittier makes no representations or warranties regarding the information provided and cannot be held responsible for any direct or incidental loss or damage resulting from applying any of 
the information provided. Past performance is no guarantee of future results and no investment or financial planning strategy can guarantee profit or protection against losses. These materials 
may not be reproduced or distributed without Whittier’s prior written consent.  For additional information about Whittier, please visit our website at www.whittiertrust.com.
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